
Net Energy Billing Subscriber

Customers enrolled in the Net Energy Billing program as a subscriber only (for example: a customer that 
receives credits through a community solar program) receive additional information about how their 
credits are applied to their bill. 

A. Net Energy Credit Graph 
This 12-month graph show how many credits were applied to the bill this month and the net amount of consumption 
left that the customer’s charges are based on. The amount of kWh credits that were applied for each month is in the 
teal color. The height of a bar is the total usage for the month, with the portion of the dark blue that is not covered by 
the teal being the net consumption the customer is charged for. The current month presents furthest to the right. 
This graph only appears for customers who are enrolled in Net Energy Bill as a subscriber only and not as a 
generator.

 
B. Net Energy Credits 
The Net Energy Credits component appears underneath the meter read section for each meter. The kWh Consumed 
is the total kWh usage measured by that meter during the billing period. The Applied kWh Credits is the amount of 
credits in kWh that have been applied to the usage measured by that meter. Net kWh Billed is the difference and the 
total kWh the customer is billed for.
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Net Energy Billing Subscriber

Customers enrolled in the Net Energy Billing program as a subscriber only (for example: a customer that 
receives credits through a community solar program) receive additional information about how their 
credit balance is calculated and about the Net Energy Billing Program. 

C. Net Energy Billing Credits Table 
This table outlines the starting and ending credit balance, and all the credit transactions for the month. The terms 
within this table are explained in the Net Energy Billing Terminology. 



Credits Received – number of credits received from a generator to be applied to the customer’s bill this month

Credits Applied this Period – number of credits applied to the customer’s bill this month

Credits Expired – number of credits no longer in the credit bank due to expiration

 
D. Net Energy Billing Terminology 
Terminology that is specific to Net Energy Billing customers is presented after the Net Energy Billing Credit table. 
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Net Energy Billing Generator

Customers enrolled in the Net Energy Billing program as a generator only (for example: a solar farm) 
receive additional information about how their credit balance is calculated and about the Net Energy 
Billing Program.

A. Net Energy Billing Credit Table 
This table outlines the starting and ending credit balance, and all the credit transactions for the month. The terms 
within this table are explained in the Net Energy Billing Terminology. 



Credits Generated – number of credits earned due to an excess generation of electricity this month

Credits Distributed – number of credits sent to a subscriber so they can be applied to the subscriber’s bill this 
month.

Credits Expired – number of credits no longer in the credit bank due to expiration

 
B. Net Energy Billing Terminology 
Terminology that is specific to Net Energy Billing customers is presented after the Net Energy Billing Credit table. 
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Net Energy Billing Generator and Subscriber

Customers enrolled in the Net Energy Billing program as both a generator and a subscriber (for example: 
a customer with solar panels installed on their own roof) receive additional information about how their 
credits balance is calculated and how their credits are applied to their bill. 

A. Net Energy Billing Credits Table 
This table outlines the starting and ending credit balance, and all the credit transactions for the month. The terms 
within this table are explained in the Net Energy Billing Terminology. 



Credits Generated – number of credits earned due to an excess generation of electricity this month

Credits Distributed – number of credits sent to a subscriber so they can be applied to the subscriber’s bill this 
month. This includes credits that a generator may send to themselves if they are also a subscriber

Credits Received – number of credits received from a generator to be applied to the customer’s bill this month

Credits Applied this Period – number of credits applied to the customer’s bill this month

Credits Expired – number of credits no longer in the credit bank due to expiration

 
B. Net Energy Credits 
The Net Energy Credits component appears underneath the meter read section for each meter. The kWh Consumed 
is the total kWh usage measured by that meter during the billing period. The Applied kWh Credits is the amount of 
credits in kWh that have been applied to the usage measured by that meter. Net kWh Billed is the difference and the 
total kWh the customer is billed for.
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Net Energy Billing Generator and Subscriber

Customers enrolled in the Net Energy Billing program as both a generator and a subscriber (for example: 
a customer with solar panels installed on their own roof) receive additional information about the Net 
Energy Billing Program. 

C. Net Energy Billing Terminology 
Terminology that is specific to Net Energy Billing customers is presented after the Net Energy Billing Credit table. 
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